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Welcome
to the first Outlook for 2013

We hope you and your
family made the most of the
holiday season and enjoyed
some wonderful summer weather.

With the summer holidays over, the
Marram Team has been busy setting
goals for 2013. Last year we received a
great deal of positive feedback about
our holiday home changes, refurbish-
ments, enhancements to our website and
our healthcare benefits. This year will be
another busy year. Holiday preferences
still continue to change which means we
need to be on the ball and ensure we
deliver what you want, making booking a
home easy and value for money. We plan
to refurbish another 30 homes and will
look at purchasing more homes in high
demand locations. We strive to achieve
this, along with processing your
healthcare claims within 10 working days.

We are a small dedicated bunch
of people who bring you your Marram
benefits every week, which we
thoroughly enjoy.

We wish you all the best for 2013!

“We're  very, very sad to
advise that Damian George, our
highly respected property manager,
has had to leave Marram at short
notice due to a serious illness.

We wish to thank Damian
who has always given us such
excellent support and advice. He
is a very hard person to replace.
We miss his company, his strength
and his loyal input to the Trust.

We wish Damian, his wife Kristin and
their young family all the very best.”

The Marram Team
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" Introd ucing B“ruce, our Hamilton House Volunteer:-
Hello my name is Bruce Cook and I am the House Volunteer for the new Marram Hamilton Apartment. I have had a very
long association with Marram. My Father was an Engineer with the New Zealand Post Office for forty years and during that -
time he belonged to the Post Office Welfare Trust, now Marram Community Trust. As a child, all my family holidays were A
staying at the various Post Office cottages around New Zealand. I come from a large family and if it hadn't been for the Post
Office cottages, we would never have had a holiday. v .

I followed in my Father’s footsteps and also began my working life at the Post Office as a trainee Engineer. I became a qualified
Telecommunications Engineer and this is where I met my wife Desrae. She also worked for many years at the Post Office, then
Telecom, and is currently working at Wa'ﬂéﬂto Hospital. We have been married for 20 years and have a teenage son, James.

I"
We made the move from Aucklgnd to Hamilton due to restructuring 10 years ago. Over the years we have also had many
holidays in the various cottages, Taupo being a favourite destination. Rosie, our two year old Labrador, is also very pleased
that she is able to come on holiday with us to the pet friendly homes

My wife and I both hold Lifetime status with Marram and feel very privileged to have belonged to such a wonderful
organisation. I couldn’t pass by the opportunity to become.a House Volunteer as it is Ilke_!zelongmg to one large supportive
family. Part of my role as a House Volunteer is to ensure that the apartment is cleaned and left tidy after every stay, which is
a pleasure as it is simply stunning. It would have to be the best I have seen. My goal is that other holiday makers will leave the
Hamilton apartment feeling good about their stay and enjoy the luxury that it offers. I am enjoying the role and I hope I am
giving something back as a thank you for all the enjoyable stays I have had over the many years.

Welcome aboard Bruce! Marram d its commﬁ‘mty are very lucky‘to

have you as our new House Volu : {
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Farewell to Jan O’Neill

Sadly, we farewell our Chairperson Jan O’Neill as she departs Telecom and her role as Group
Human Resource Director.

Jan has been Marram'’s Board of Trustees Chairperson for the last two years, always acting with the
highest integrity and professionalism, and being a great advocate for her people.

Not only has she been part of the Board of Trustees for the last two years but Jan has been part of
Marram’s community for over 15 years and truly believes in what Marram has to offer all
employees.

In the last two years, Marram has undergone many significant changes, all with support from Jan
and the Board of Trustees. Her contribution and support to Marram has been outstanding and we
cannot thank her enough. We wish Jan all the best for the future. She will be sadly missed not only
by her former Trustees but also here at the Marram office.

Healthcare Notices
For the fourth year in a row,

our Customer Service Team paid all

During 2012, the Customer Service
Team processed 22,369 claims,
%, made up of 155,701 receipts.
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Marram Community Trust. Republic2 10 Lorne Street, Te Aro, Wellington PO Box 24006 Manners Street, Wellington 6142
T: 84 8012920 F:04 3853558 E-mail: enquiries@marram.co.nz




